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Business Process Engineer - Product-minded builder johnsonkevin.dev

Business Process Engineer with ~4 years of experience in the insurance industry across requirements gathering, agile delivery,
process improvement, data integration, UAT coordination, and Al platform support. Proven ability to translate complex business
needs into clear workflows, user stories, data requirements, and implementation-ready artifacts.

EXPERIENCE

Business Process Engineer March 2026 — Present

Chubb - New Jersey

> Focus on improving business workflows and connecting process needs to clear requirements, data expectations, testing paths, and
implementation support.

> Apply business analysis, data integration, and UAT experience to process-engineering work across insurance systems.

> Support cross-functional teams by clarifying workflow gaps, reducing handoff friction, and making system changes easier to validate.

IT Business Analyst Associate June 2022 — March 2026
Chubb - New Jersey

> BA lead for project squad: ran daily scrum calls, defined requirements, wrote user stories, and organized work into balanced sprints.

> Coordinated QA and UAT sessions to validate development against business expectations.

> Assisted in designing a consolidated data repository as a single source of truth; defined data mapping requirements and organized
SME planning sessions.

> Led bi-weekly data grooming sessions and served as a point of contact for data sources, fields, and accessibility requirements across
multiple projects.
> Led requirements gathering for system integration projects, aligning business needs with technical specifications.

> Collaborated with stakeholders, engineers, and product managers to improve user experience and deliver effective data-driven
solutions.

> Supported system integration and workflow efficiency through data mapping, UAT, and testing coordination.
> Served as platform SME for a new Al-powered initiative, working with analytics, business, and data teams on implementation.

Founder & Builder 2024 — Present
Self-directed product studio

> Designing and building product prototypes across native iOS, macOS, web, React Native, and browser extensions, applying
requirements discipline to product loops and UX flows.

> Building nine active products: Lets, Call of the Siren, Momentum, PeakDex, Houston, Capture Garden, ToyTrail, Honest Apply, and
HingeReview.

> Using SwiftUl, React, Expo, Supabase, Cloudflare Workers, Figma, and Al-assisted development to move ideas from concept to
working artifact.

EDUCATION

Bachelor of Science, Management Information Systems May 2022
University of Connecticut - Storrs, CT

> Cumulative GPA: 3.40 / 4.00

SELECTED PROJECTS

Lets: native iOS group-planning app - SwiftUl - Supabase - auth, invites, voting. Live on TestFlight - joinlets.app

Call of the Siren: sound + market-history console - React/Babel - Supabase - data storytelling, daily music pairing.

Momentum: reflective life atlas - SwiftUl - CoreLocation/Motion - passive tracking, recaps, on-device privacy.

PeakDex: outdoor collection app - Expo React Native - hiking challenges, trophy case, rarity system.

Houston: macOS dashboard for Al coding agents - SwiftUl - SwiftTerm - live session monitoring, embedded terminals, git worktrees.
Capture Garden: nature-diary app - Expo - React Native Skia - nature photos become a calm 2.5D garden.

ToyTrail: Al storytelling for toy brands - Cloudflare Workers - Hono - React - Expo - parent-mediated story adventures.

Honest Apply: ethical job-search extension - Chrome MV3 - vanilla JS - explainable, in-browser job-fit scoring.

HingeReview: honest dating-profile review - React 19 - Vite - Cloudflare Workers - Claude/Gemini-based scoring.
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CORE SKILLS

Product development - Cross-functional collaboration - Agile project management - Team leadership - Requirements management - User

experience optimization - Data analysis

TECHNOLOGY

Excel / MS Office Suite - Jira - Figma - Postman for API testing - SQL - Data systems design

BUILDER STACK

SwiftUl /iOS - React / web - React Native / Expo - Supabase / Postgres - Cloudflare Workers - Al-assisted development

TOOLING

Xcode Figma Git @ Reanimated MapKit Web Audio @ Chrome Extensions



